
The Crisis Stabilization Program (CSP) operates in our Life Enrichment Center, where those in crisis situations can come for the resources 
and coaching needed to stabilize their life and work towards removing barriers to self-su�ciency. As part of the intake process, experienced 
Crisis Navigators work with each individual to assess their current situation. A customized Action Plan is created in order to determine which 
services and programs are best suited to help address immediate needs and outline a pathway for long-term goal achievement. Tailored to 
the individual’s situation, this may include active referrals and connections to job training, life skills education, substance abuse treatment, 
�nancial literacy workshops, healthcare and more. And the best part is…we’re not doing it alone! Partnering organizations help provide 
wrap-around services, with some being right on-site.

The Success Training Employment Program (STEP) is a three phase adult workforce training 
program designed to help individuals overcome barriers to employment. STEP is made up of 
120 hours of in-class coursework in the areas of emotional intelligence, workplace skill 
development and job acquisition training. Participants are supported in a group setting where 
they learn the hard and soft skills that make them desirable employees. Each participant will 
have the opportunity to meet with a Workforce Developer that will focus on an individualized 
career plan, interview preparation and connection to employment opportunities that align 
with their career path. Once a participant has obtained employment, they are paired with a 
personal Success Coach. Together, the Success Coach and employed participant develop a 
Success Plan to ensure they excel in their current position and become a strong candidate for 
future career advancement opportunities.

The Education Program (EP) is designed to re-energize people’s love of life-long learning. Our Education Program provides participants 
with educational opportunities and referrals that open doors to GED prep and testing, vocational training, and post-secondary 
education. Life Skills Workshops may also be available which focus on topics such as basic computer use, cooking and nutrition, 
financial literacy, and stress management. 
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The Member Share Grocery Program (MSGP) is a digni�ed food and household assistance 
program where income-quali�ed members can personally select the food, hygiene and 
household items their family needs. Membership is free and available to households that fall 
at or below 200% of the Federal Poverty Level. Members contribute a small handling fee per 
item to help o�set fuel, freight, warehouse and overhead costs, which allow the MSGP to be 
self-sustainable. This meaningful exchange is part of our Hand UP model that is designed to 
restore dignity and teach empowerment rather than entitlement. Families may visit as often 
as they like, saving up to 70% of their household food and product budget.

Member Share Grocery Program

Crisis Stabilization Program

www.unitedagainstpoverty.org


