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Who to Contact For Assistance, Information & Claims 

Florida United Methodist Conference 
2006 

 
Name / Title / 

Company 
Phone/Fax/Email Role 

Marilyn Swanson 
Florida Conference UMC - Lakeland 

(800) 282-8011 Ext 137 
(863) 688-5563 Ext 137 

(863) 688-4595 Fax 
Riskmanagement@flumc.org 

For help, general information 
and questions about any aspect 
of the Conference insurance 
program. 

Risk 
Management 

Sandy Lovern 
Florida Conference UMC - Lakeland 

(800) 282-8011 Ext 144 
(863) 688-5563 Ext 144 

(863) 688-4595 Fax 
Riskmanagement@flumc.org 

For help, general information 
and questions about any aspect 
of the Conference insurance 
program. 

Ana Ruiz, AJG Religious Services 
Team Arthur J. Gallagher & Co.  
(Florida) 
 

(800) 282-8011 Ext 126 
(561) 892-3982 Fax 

Ana_Ruiz@AJG.com 
 
 

Certificates of Liability 
Insurance, Evidences of 
Property, Driver Information, 
Vehicle ID Cards, Add & Delete 
Property, Vehicles and general 
information. 

James Greene, Senior Account Rep 
Arthur J. Gallagher & Co.  
(Florida) 
 

(800) 239-8454 Ext 6814 
(561) 995-6708 Fax 

James_Greene@ajg.com 

General information and 
questions for Student and 
Activities Accident coverages 
and claims 

Insurance 

Mickey Shiley, Area Asst. Vice 
President 
Arthur J. Gallagher & Co.  
(Florida) 

(800) 239-8454 Ext 6810 
(561) 995-6708 Fax 

Mickey_Shiley@AJG.com 

All questions regarding policy 
coverage, general information, 
property values, new 
construction and premium 
calculation 

CJW & Associates – Orlando 
04 & 05 Hurricane Claims 

(800) 779-4259 
 (407) 849-6710 Fax 

 

For open claims prior to 2006 

Marilyn Swanson  Ext 137  
Sandy Lovern Ext 144 
LaNita Battles Ext 199 (Claims) 
Florida Conference UMC - Lakeland  

(800) 282-8011  
(863) 688-5563  

(863) 688-4595 Fax 
Riskmanagement@flumc.org 

 

For Liability, Employment 
Practices, Sexual Abuse, 
Medical Pay, Miscellaneous 
Errors & Omissions Claims & 
Hurricane Claims 

NEW CLAIMS 
Jim Milner 
Johns Eastern Company - Sarasota 

(800) 767-9480  
(941) 527-4037 Fax 

 
 

For reporting all claims except 
Workers Compensation, & 
Student and Activities Accident. 

Claims 

Joanne Bell, Claims Adjustor  
Ext 355 
Corina Galante, Claims Adjustor  
Ext 406 
Johns Eastern Company – Sarasota 

(800) 749-3044 
(941) 527-4040 Fax 

Worker’s Compensation Claims 
Managers 

 
Additional information and all forms are available on the Florida Conference website (http://www.flumc2.org/riskmanage) 


